Small Restaurant/Takeaway
Case Study



Detalls

Client = Small restaurant, 20 seats , KFC Style, opened in April 2019
Location type = Medium size city , population of 137k

Type of program = Loyalty + FB ads + QR code on the menu, inside
the restaurant and outside the restaurant in the window



Targeting Android users + IPhone users

Audience
Define who you want to see your ads. Learn more

Create new audience Use saved audience w

Custom Audiences §

Exclude | Create meww

Locations € Location:
« Romania: Baia Mare (+17 km) Maramures County

Age @ 18-65+

Gender ¢ All genders

Detailed targeting € People who match:
» Behaviours: Facebook access (mobile): Android devices

Show more options «

Save This Audience

Audience definition

Potential reach: 43,000 people §

Estimated daily results

Reach §

1.5K-4 4K

Replies €

1-10

Were these estimates helpful?

Your audience is
defined.

Audience

Define who you want to see your ads. Learn more

Create new audience

Custom Audiences §

Locations €

Age ©

Gender §

Detailed targeting @

Use saved audience w

Exclude | Create neww

Location:
» Romania: Baia Mare (+17 km) Maramures County

18- 65+

All genders

People who match:
» Behaviours: Facebook access (mobile): Apple (i0S
Jdevices

Show more options -

Save This Audience

Audience definition

Your audience is
defined.

Potential reach: 10,000 people €

Estimated daily results

Reach @

838-2.4K

Replies @

<10

Were these esfimates helpful?




Offer = 6 churros + Nute
Single iImage + Carouse

ﬁ B-OWL by #dordepulpa
Hello fani B-OWL %,
Avem o mare supriza pentru voi

MESSENGER

Apasa pe GET OFFER si

primeste 6 CHURROS cu...

© © & Chereches Vasile and 69 others
3 comments 11 shares

oY Like () Comment &> Share

e

J § B-owL by #dordepulpa

Hello fani B-OWL &

Avem 0 mare supriza pentru voi

Ra
-

Apasape GET [ . - .. | | Apasa pe
Offi
OFFER si... M‘ OFFER s

2 shares

C] Comment ;b Share




Campaign Results
28 Sep 2019 — 8 October 2019

n = Ads Manager

nt1(538415700... w

Search + Y Filters + + 28 Sept 2019 -7 Oct 2019

Bz Account overview
+ Create [y Rules w View Setup-) Columns: Custom w Breakdown w Reports w

MNew messaging
5

Messaging replies @

Campaign name Delivery Budget Results Impressions Cost per result Amount spent

Ongoing

> Results from 2 campaigns @

Total ad spend = £46.96
Messages = 163
Cost per client acquisition and messaging cost = £0.29



Ad set results

n = Ads Manager

B-OWL Ad account 1 5700... w

Updated just now
arch - Y Filters =

pt2019-80ct2013 w
= Account overview Campaigns 52 Ad sets for 1 Campaign ] Ads for 1 Campaign

Rules w View Setup ( J) = Columns: Performance w Breakdown w Reports w»
Ad set name

Bid strategy Budget Last significant edit Results

Amount spent

@ Android Using camp... ! £ 34, ( ot 2019-Ongoing
[ @I t d . Using camp...

19-0Ongoing
» Results from 2 ad sets @

Number of Android users is higher than the Apple Users but roughly
same acquisition cost



Subscribers gained from the beginning of
campaign 28/09/19 —08/10/19

‘g ‘ B OWL by #dmdepulm Bot Link: - ] 54 SU bSCFiberS WlTh minimcl COST
‘ﬁ. ¢ ittps://m.me/dordepulpa

All these sulbscribers will be used to
refine future audiences and
28 September - 8 October 2019 understand customers in better way

Active Subscribers v

All subscribers acquired in a GDPR
compliant way

We have received the telephone
number and email address from each
subscriber




Google sheets database

B-owl Loyalty Card Chatbot Database
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Reports

~ Facebook Pages

31,106 .s2% 911 a12% 1,486 1356 1,228 ssis% 236 .293%

® REACH ® VIEWS ® ENGAGED ® CLICKS ® LIKES

Sep 10 Sep 12 Sep 14 Sep 16 Sep18 Sep 20 Sep 22 Sep 24 Sep 26 Sep 28 Sep 30 Oct2 Oct 4 Oct6

~ Mobile Wallet Installs 3 =P X ~ Total Redemptions 3 QP DX ~ Total Amount spent y 0P
84 . 2m00% 18 4 260% 2,969 i102%
® MOBILE WALLET INSTALLS ® TOTAL REDEMPTIONS ® TOTAL AMOUNT SPENT
Sep9 Sen16 Sep 23 Sep30 oct7 Sep9 Sep16 Sep 23 Sep 30 oct7 Sep9 Sep16 Sen23 Sep 30 oct7
Push APl 2 Push API Push APl

~ Average Order Value s =l

165

©® AVERAGE ORDER VALUE

Sep9 Sep 16 Sep23 Sep 30 oct7

Mashup




Reports 28/09/2019 — 08/10/2019

84 loyalty cards/mobile wallet installs
18 redemptions

2969 points spent

Average order value = 165



2"d Campaign after optimisation

'i = Ads Manager

Ad account 1 (538415700

Y Filters « +

= Account ove Campaigns

+ Create

Campaign name

n = Ads Manager
B-OWL Ad account 1 (538415700... w

earch « Y Filters = +

B): Account o Campaigns

<+ Create

Ad set name

Rules w

Rules w

Budget

8= Ad sets for 1 Campaign

Bid strategy

Budget

Using camp

Results

Last significant edit

B Ads for 1 campaign

Results ac Impre

4,660

‘One Step Social Ads w

AL
2

2019 -100ct 2019 w

View Setup ( J)  Columns: Custom w Breakdown w Reports w

Cost per result

New messagin
Amount spent g l:

" Messaging rep!

110

Oct 2019 -10 Oct 2019 W

View Setup (I

Columns: Performance w Breakdown w Reports w

Amount spent

112 messaging connections at a cost of £0.11 for only £11.63 spent



New subscribers

7 “W B-OWL by #dordepulpa 0
%}hk‘. Restaurant cu preparate din carne de pui. i ‘e/dordepulpa

Bot Stats

Active Subscribers ~ 26 September - 10 October 2019

50 234

Unsubscribes Met Subscribers



Reports

~ Facebook Pages @ 0P DX

38,802 .10 1,032 115 1,777 susex 1,535 4 1081% 246 2%

® REACH ® VIEWS © ENGAGED ® CLICKS ® LIKES

~ Mobile wallet installs & 0P =X ~ Total Redemptions @& 0P X ~ Total Amount spent P QP ch X
142 .7000% 27 a5 3,974 . 2%
® MOBILE WALLET INSTALLS © TOTAL REDEMPTIONS ® TOTAL AMOUNT SPENT
Sen 16 Sen 23 Sen 30 Oct7 Sen 16 Sen 23 Sen 30 Oct7 Sen 16 Sen23 Sen 30 oct7
Push API 7 Push APl Push API
~ Average Order Value QP D X
147

® AVERAGE ORDER VALUE

Sep 16 Sep 23 Sep 30 Oct?7

Mashup



Reports

@ Customers Joined Cards Installed @ Points Eamed Offers Redeemed




Qr Code design + statistics




Report 09 OCT 2019 - 21 MAR 2020
Without any Ad Spend

B-OWL
A Oct 9, 2019 - Mar 21, 2020

Facebook Pages

176,395 .55 3,362 6,896 .. 7133 ieon 384
REACH ® VIEWS ® ENGAGED ® CLICKS ® LIKES
Oct 14 Oct 21 Oct 28 Nov & Nov 11 Nov 18 Nov 25 Dec2 Dec? Dec 16 Dec23 Dec 30 Jan & Jan 13 Jan 20 Jan 27 Feb3 Feb 10 Feb 17 Feb 24 Mar 2 Mar 9 Mar 16
Mobile Wallet Installs Total Redemptions Total Amount spent
291 . 239 .56 12,474 4
® MOBILE WALLET INSTALLS ® TOTAL REDEMPTIONS ® TOTAL AMOUNT SPENT
AP I PR P i i 1 AT | T II‘IJ[I' Lol 1l s i e
Nov 19 Dec'19 Jan 20 Feb 20 Mar "20 Nov "19 Dec'19 Jan "20 Feb ‘20 Mar '20 Nov 19 Dec"19 Jan 20 Feb 20 Mar 20

Average Order Value

5219

L

Py — Mo e A

Nov 19 Dec 19 Jan 20 Feb '20 Mar 20




Design of the Mobile Wallet Loyalty Card and
offers

m ‘ n ' PUNCTE
‘L by #DcrDaPubs
'—‘

B-OWLER

${pidNumber}



The Result

Adrian Vlad
A Chereches

& View User Profile

We Love Reviews
2019/10/21

v 4 Helpfulness

by Knowledge

by Follow-up
Service Quality

e g value for Money

Very satisfied

Collaboration with your company has been a
real success. Many new clients have
breached my business threshold because of
you. | recommend with the utmost
confidence.




Conclusion

A good marketing strategy
An irresistible offer + great images
An ad targeted correctly

Together with a business that offer quality services and care about
Its customers

It will always be a WIN!!!



Contact details

Onestep Social Marketing LTD
Telephone . +447724725274

Email : adriandorobantu@onestepsocialads.com

Or scan the QR code below



mailto:adriandorobantu@onestepsocialads.com

