
Small Restaurant/Takeaway 

Case Study 

28 SEP 2019 – 09 OCTOBER 2019



Details

 Client = Small restaurant, 20 seats , KFC Style, opened in April 2019

 Location type = Medium size city , population of 137k

 Type of program = Loyalty + FB ads + QR code on the menu, inside 
the restaurant and outside the restaurant in the window



Targeting Android users + IPhone users



Offer = 6 churros + Nutella

Single image + Carousel



Campaign Results 

28 Sep 2019 – 8 October 2019

Total ad spend = £46.96

Messages = 163

Cost per client acquisition and messaging cost = £0.29



Ad set results

Number of Android users is higher than the Apple Users but roughly 

same acquisition cost



Subscribers gained from the beginning of 

campaign 28/09/19 – 08/10/19

 154 subscribers with minimal cost 

 All these subscribers will be used to 

refine future audiences and 

understand customers in better way

 All subscribers acquired in a GDPR 

compliant way 

 We have received the telephone 

number and email address from each 

subscriber



Google sheets database



Reports



Reports 28/09/2019 – 08/10/2019

 84 loyalty cards/mobile wallet installs

 18 redemptions

 2969 points spent 

 Average order value = 165



2nd Campaign after optimisation

 112 messaging connections at a cost of £0.11 for only £11.63 spent



New subscribers



Reports



Reports



Qr Code design + statistics



Report 09 OCT 2019 – 21 MAR 2020

Without any Ad Spend



Design of the Mobile Wallet Loyalty Card and 

offers



The Result



Conclusion

 A good marketing strategy

 An irresistible offer + great images

 An ad targeted correctly

 Together with a business that offer quality services and care about 

its customers

It will always be a WIN!!!



Contact details

 Onestep Social Marketing LTD

 Telephone : +447724725274

 Email : adriandorobantu@onestepsocialads.com

 Or scan the QR code below 

mailto:adriandorobantu@onestepsocialads.com

