
the process 
Complete the following steps to activate the system on TheParksPortal.com. 

Step 3 
Click “Get Started” 

Step 5 
Click “Submit” 

Step 4 
Complete Intake Form 

Step 2 
Select Area of Need 

Step 1 
Enter Portal 

service areas 
The PARKS Portal will provide you a streamlined process to request the following services: 

what you can expect 
A customized strategy delivered to you within 24 hours from Connect and its network or partners. 

PARKSPORTAL 

Wilkes-Barre Connect, the entrepreneurial and economic development arm of the Greater Wilkes-Barre 
Chamber, in partnership with the Pennsylvania Department of Community and Economic Development, 

welcomes you to the PARKS Portal.   
 

The PARKS Portal is a digital platform which allows businesses to request a variety of services at a click 
of a button, replacing the traditional method of businesses navigating a complex system of endless               

programs and providers.  More importantly, by submitting a request through this FREE platform, you will 
receive a customized and executable strategy to meet their needs in a fraction of the time.   


