
QHSE00_1 Integrated Management System Policy Statement 
 

DS Smith Plastics Division (Rigid Packaging Group, Extruded Products), a division of DS Smith Plastics Limited, 

manufactures a range of extruded sheet products, one way and multi way packaging systems and bespoke technical 

products. Customers in the retail, pharmaceutical, automotive, protection & construction, graphics and food and beverage 

industries use our products and services in a diverse range of applications.  

 

The future success of our business rests with our ability to fulfil customers’ present and future requirements for these 

types of products and services on time and in full.  As a market oriented, customer focused company our aim is to 

consistently achieve customer satisfaction by providing products and services that meet the specifications and standards 

established by the customer. In achieving these aims it recognises that its processes must be designed to prevent pollution 

and to ensure the effective use of resources.  Wherever possible the company will strive to reuse material, so minimising 

the impact of waste on the wider environment.  This will be achieved through the use of risk assessments, good working 

practice and ongoing improvement objectives.   

 

In order to support the above goals the Company is committed to comply with and exceed the requirements of ISO 

9001:2015 and 14001:2015. In developing the system the company are committed to ensuring adherence to legal and 

other requirements and to enhancing the environmental performance of the company.  

 

The QHSE Manager has been assigned to ensure that the integrated management system is implemented and maintained, 

and to periodically report on the performance of the quality and environmental management systems to employees at all 

levels so that its effectiveness may be continually assessed and improved. The QHSE Manager will also ensure the integrity 

of the integrated management system is maintained when changes are planned and implemented. 

 

The company also recognises that it use of contractors has an impact on its environmental performance therefore these 

policies and procedures will also apply to persons working for or on behalf of DS Smith Plastics Division (Rigid Packaging 

Group, Extruded Products). 

 
Customer satisfaction is the responsibility of all personnel and hence we strive constantly to improve in all that we do. The 

management shall build reliable systems and methods into every process of the business, and ensure that all employees 

are trained and competent in the field in which they operate. Environmental objectives are set in line with this policy and 

are measured, monitored, communicated and updated as necessary. 

 

This policy will be made available to other interested parties on request. 
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