It can be
stopped
DRM Practitioner Training
Darlington | 22-31 July
Join us for this special one-off event, as the UK’s
leading gang mediator, Maria Arpa, takes us through
the Dialogue Road Map™, her proven blueprint to
mediate with gangs and violent and challenging
individuals – even when they are hostile and
resistant, or have limited capacity to learn.

L0 | Foundation Course (3 days)

BOOK NOW

22-24 July 2019

As this is special one-off event, early booking is
advised as the course is expected to sell out quickly.
To register, scan the QR code or click the link below:

Using DRM as a standalone intervention with
individuals and in one-to-one conversation.

https://app.eventsframe.com/e
/nn8rZfjhu/it-can-be-stopped/

15 places
Reg £575 | Early Bird £475

L1 | DRM Practitioner (3 days)
25-27 July 2019
Applying DRM to mediation with young people,
gangs and violent offenders.
15 places (must have completed previous 3 days)
Reg £575 | Early Bird £475

L2 | DRM Facilitator (3 days)
29-31 July 2019
Applying DRM to a restorative dialogue process in
prisons, YOI’s and the community.
15 places (must have completed previous 6 days)
Reg £575 | Early Bird £475

YOUR TRAINER
In 2006 as a direct response to increased gun
crime and drive-by shootings on her road
(including the fatal shooting of a 7 year-old), Maria
set-up a charity dedicated to helping people
resolve conflict without the use of violence. From
humble beginnings mediating rival gangs around
her kitchen table, within a year Maria was awarded
half a million pounds by the UK government to
develop a model of mediation for violent crime
and anti-social behaviour.
As a result of her work with gang members and violent offenders in
London’s most deprived areas, Maria developed the Dialogue Road Map – a
communications tool designed to break down barriers and get engagement
even when the other person is resistant, hostile, angry, violent or resentful.
Maria now delivers DRM training to frontline staff throughout the world. She
is described by the Civil Mediation Council as one of the UK’s top mediators;
is the former Chair of Mediation UK, has a Master’s Degree in Mediation and
Conflict Resolution, and is a sought-after speaker and trainer.

BUY 2 GET 1 FREE
Save up to £575 when you complete your full
DRM Practitioner training with us this July.
Book the first two courses, and get the third one free!
(AllcoursesareVAT freeandincludelunch andallmaterials.)
Reg £1150 | Early Bird £950

